
 

 Privacy and Confidentiality    

EVERYONE DESERVES A DECENT LIFE 

www.prahranmission.org.au 

Mission Statement 

 

Prahran Mission 
Prahran Mission is a not-for-profit  community service agency of the Uniting Church 
in Australia, which is Committed to social justice and the well-being of the 
community. 
 
Prahran Mission serves, assists the  empowerment of, and advocates along side of 
people who have a psychiatric disability and other economically and socially 
disadvantaged individuals and groups. 
 
Privacy  
All information remains confidential. Prahran Mission shares information in 
accordance with the National Privacy Principles, the Privacy and Data Protection Act 
2014 (State), the Mental Health Act 2014 (State), Health Records Act, 2001 (State) 
and the Privacy Act 1988 (Commonwealth). 
 
Prahran Mission is committed to protecting the privacy, accuracy and security of your 
personal information and stores information subject to the requirement of these Acts.  
 

If you require more information please contact: 
 
 

Participation and Quality Services Coordinator 
211 Chapel Street 

Prahran 3181 
Telephone (03) 9692  9525 

  
 

 
www.prahranmission.org.au 

If you need an interpreter please speak to a worker: 

, . 

Neáu caàn thoâng dòch vieân, xin quí vò vui loøng hoœi nhaân vieân 

Preguntele a un trabajador si necesita un unteprete 

Se hai bosogno di un interprete, parlane con l’impiegato 

ȺɎɜ ɢɟŮɘɎɕŮůŰŮ ŭɘŮɟɛɖɜɏŬ, ˊŬɟŬəŬɚɞɨɛŮ ɜŬ ɛɘɚɐůŮŰŮ ůŮ ɏɜŬɜ ɡˊɎɚɚɖɚɞ 

Jeżeli potrzebujesz ustnego tłumacza, prosimy zwrócić się do pracownika 

ɽʩʣʠ ʚʘʤ ʥʫʞʝʥ ʧʝʨʝʚʦʜʯʠʢ, ʩʢʘʞʠʪʝ ʦʙ ʵʪʦʤ ʥʘʰʝʤʫ ʨʘʙʦʪʥʠʢʫ 

Tercümana ihtiyacınız varsa lütfen çalışanlarımızdan biriyle konuşunuz 
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Your Rights to Privacy 
 
You have the right to privacy when using any Prahran Mission services or programs.  
 
In line with the National Privacy Principles, Prahran Mission has a range of 
procedures covering processes for protecting your privacy: 

¶ Collection of personal information 

¶ Limits on use of disclosure of personal information 

¶ Quality of personal information  

¶ Security of personal information 

¶ Information about personal information holdings 

¶ Access and amendment of personal information 

¶ Anonymity 

¶ Collection and handling of sensitive personal information. 
 
Prahran Mission procedures are available upon request.  
 
Our processes for managing your personal information are consistent with Victorian 
Government and Federal Government policy and legislation including: 

¶ The Privacy and Data Protection Act 2014 (Victoria) 

¶ The Health Records Act 2001 (Victoria) 

¶ The Privacy Act 1988 (Commonwealth) 

¶ Mental Health Act 2014 
 
You will need to formally agree before any service is carried out or any information is 
collected. 
 
Only information needed to give you the best possible service will be collected. You 
will be told why the information is needed and who else can see it. Sometimes it can 
be helpful to us in supporting you to share information with other people.  
You will need to give permission before we are able to give any information to other 
services or agencies or to share information with your carer. 
 
All client records will be kept securely and are password protected. 

If you want to have a look at your records 
 
You have the right to see your client file or records.  
 
Staff are obliged to respond to a clientôs request for health information within 45 
days, in accordance with the Health Records Act 2001 (Vic) 
 
If you disagree with anything in your file you have a right to have that written down in 
your file as well. 
 

Exceptions to the privacy ruleï times when we 
do need to pass on private information 

 
While you do have the legal right to receive a service in privacy and to have all 
identifying personal information kept confidential with Prahran Mission, there are 
some exceptions: 
 

¶ Medical emergencies 

¶ Situations where there is a risk of you harming yourself or others 

¶ Mandatory reporting of abuse 

¶ If your file or your health worker is subpoenaed by a Court of Law. 

¶ De-identified information may be recorded for purposes of reporting and 
Continuous Improvement 

 
 
 
 
 
 
 

ñNever doubt that a small group of thoughtful, committed citizens can  

change the world.  

Indeed itôs the only thing that ever has.ò 

 

Margaret Mead 


