Mission Statement ‘@ UnitingCare

Pr a hsa 0 giigs <o n Prahran Mission

Prahran iMi sa$ iepoonb f i t community service agency of the Uniting Chwurch

in Australia, which is Commibtetiendy tod ddhei al justice and the-—well

community.

Prahr an sMirsvseisoon assi sts the empower ment of, and--advocates along side of

people who have a psychiatric disability and other economically and socially

di sadvantaged individuals and groups.

PLrEiRVEaNC" Y

Al | information Pewmhir as shMbasrbd so einrtficarlmati on i n

accordance with the National Privacy Principles, the Privacy and Data Protection A

2014 (State), the Ment al Health Act 2014 (State), Heal th Records Act, 2001 (State)

and the Privacy Act 1988 (Commonwealth).

Prahran iMi scsoonoommi t t ed to protecting the priv — C c i f rge

personal information and stores informationpstlvadyoéﬁ r éh ﬂéntiallsteyAm
I f you require more information please contact:

Participation and Quality Services Coordinator
211 Chapel Street
Prahran 3181
Telephone (03) 9692 9525

EVERYONE DESERVES A DI

WWW. prahranmi ssion. org. au wWww. prahranmi ssion. or

If you need an interpreter please speak to a worker:
Neau caan thoang doch viean, xin qui vo vui logng hoai nhaan viean
Preguntele a un trabajador si necesita un unteprete
Se hai bosogno di un interprete, parlane con I'impiegato
AY3 6 UsyegUGUU UsUypedayU, "~ UjpUsUessicel 30 eg9aetd0U00 00U y3Us g Yeades
Jezeli potrzebujesz ustnego ttumacza, prosimy zwréci¢ sie do pracownika
{ Mdzd 903 dgzy j dz fitejosHYdSE, MEOYdlsy B L Istsdz dzOh j 3z OB Slsdzd C
Terciimana ihtiyaciniz varsa liitfen ¢alisanlarimizdan biriyle konusunuz

Client Working Group Brochure Client Privacy 15 12 30 MK



S unitingcared

Prahran Mission

Your Rights t O Privalcfyyou want to have a | ool

You have the right to privacy when using an ou Phraavheran Mirslsgihotn tsoersveieceysouorr Cplrloegnrtarr];sl.I

In |'ine with the.NationaI Privacy Pr|nC|plc?;;fsfPr?aLheraacnglol\)l gsasn|cotenowhirafszpa? gan:_pealotfﬁlleQL:
procedures covering processes for protecting your privacy:
i Cpll_ection of pers_onal informati on di sagree with anything in your fil
i L|m|'ts on use of dlsplosure pf personalydlprfofrquaetlaosn wel l
1 Quality of personal i nformation
1 Security of personal i nformati on . - .
1 I nformation about personal information Ec?(IGiQnI;)st ons to tihe me s | Waeyi
1T Access and amendment of personal informgtoomnmeed t o0 pass on privat
1 Anonymity
i Collection and handling of sensitive pewmwioin@lydwfdd MmdveOnNthe | egal right to receée

identifying personal information kept cor
Prahran Mission procedures are avail abl e uspoOne reexdcUeepStti-on s :
Our processes for managing your personal iqfaferddtciaQn eadfed glehntSiest ent with Victorian
Government and Feder al Government policy aﬂnd slig Qias!i dthisO Wwhnlem %! Yhie"%®: i s a risk of y 0
1 The Privacy and Data Protection Act 201 (M/a'ncdtaotro'ray) reporting of abuse
1 The Hefalth Records Act 2001 (Victoria) q ' f your file or your health worker is
1 The Privacy Act 1988 (Commonwealth) 1 Deidentified information may be record
l Mental Health Act 2014 Continuous I mprovement
You wi || need to formally agree before any service is carried out or any informat.i
collected.
Only information needed to give you the best possible service wild.l be collected. Y
wi || be told why the information is needed and who el se can see it. Sometimes it ¢
be helpful to us in supporting you to share information with other peopl e.
You will need to give permission before we are ganklvert ¢jo®libte tamit ianhfsqmamat igdn utpo oGt i
services or agencies or to share information with your cadw®@dnge the worl d.

I ndeed itdéds the only thing tha

All client records wil/ be kept securely and are password protected.

Mar garet Mead



